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Presentation 
Dear immigrant, 
 We wish to give you this booklet with some guidelines to help 
you to deal with situations in which you may come across more calmly. 
During the two years 2010 and 2011, we have received 12,980 requests 
from more or less 5,000 immigrants. If we add also all the telephonic and 
email consultation and advice, we reach an amount of about 20 thousand 
requests we examined. 
The critical situations in which most immigrants find themselves in are the 
following: 

• Release of the first residence permit 
• Tax Identification Code 
• Residence 
• Health insurance card 
• Participation in the course of Civic Education 
• Italian Language Course 
• Renewal of residence permit 
• Issue of a permit for EC long-term residents 
• Citizenship 
• Family reunification 
• Subscription to the registry lists in search of work 
• Relationship with school 
• Remittances 
• Legal advice 
• Relations with the services of the municipality of residence 
• Situations of hardship 
• Training courses in the area 
• Recognition of educational degree 
• Social security benefits 

Before discussing all these areas there are three main points to take into 
consideration which cover every situation you might be in: 
1. As an immigrant in possession of a residence permit, you and your 
family enjoy the same rights as Italian citizens, always provided the 
existence of the conditions laid down by the laws. 
Be wary then of any person who asks you for money to get a service, 
don’t trust "the friend of the friend" who give you the impression to 
have miraculous answers for complicated problems, but approach with 
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calm the authority in charge, exercising your rights and abiding your 
duties! 
2. Do not make debt with anybody and do not accept any loans that are 
not regular and with interest provided by law. Even a small irregular loan 
can turn into a reason of blackmail, or worse, to wear on you. 
3. The illegal entry into our Country, as in every country in the Western 
world, does not give the chance of a future to the immigrant, because he 
or she cannot have access to any of the services listed below and indeed 
often will be forced to work illegally and live a life in concealment with no 
future. 
These suggestions, of course, refer to the city and the province of Brescia 
and are intended to specify where the immigrants can find answers to 
their needs. 
 

The Accredited Desks to which we refer in the following pages are: ACLI, 
ASSOCIAZIONE CENTRO MIGRANTI Onlus, CGIL, CISL, MCL, UIL (refer to 
the back of booklet for contact details). 
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Issue of  
Residence Permit 

A foreigner can enter 
legally in Italy: 

* For family reasons (it is 
obtained pursuant to a 
request for family 
reunification). 
* For employment or 
seasonal work (obtained 
after the application of 
the immigration Quota 
Decree. 

Document requirements 

The passport with visa, work 
contract to be signed at that 
very moment by the 
employer (owner of Nulla 
Osta issued after the 
application of the 
immigration Quota Decree). 
At the end, the foreigner 
must go to the Sportello 
Amico of the Italian Post 
Office to send the request to 
issue the first permit 
compiled by the personnel 
of the Sportello Unico (SUI). 

Warning 
The documents or procedures may change. 

APPLICATION OFFICE 

UTG (Ufficio Territoriale del 
Governo) – Sportello Unico 
Immigrazione  (S.U.I.), 
Via Lupi di Toscana 6,  
25121 Brescia. 

NEWLY ARRIVED IMMIGRANT 
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Please contact  
the Legal Desk  

at the Centro Migranti  
by appointment.  

The service is free. 

Health Aid Card 

The Card is necessary to 
have access to the 
benefits of the National 
Health Service to obtain 
medicine, clinical and 
health care. 

Document Requirements 
 

You have to be in possession 
of the residence or 
declaration of hospitality 
(with 6 months validity), the 
tax code, an identity 
document and the postal 
receipt of the request of a 
first residence permit. 

Legal Advice 

It gives advice on 
laws related to 
immigration issues, 
public 
administration, to 
family rights and 
procedures for 
repossession. 

 

NEWLY ARRIVED IMMIGRANT 

 

For information 
please contact the 
Centro Migranti 
and Accredited 
Desks 

APPLICATION OFFICE 

ASL where resident 
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Residence 

It is needed in order 
to benefit from 
social services and 
welfare, to 
subscribe to the lists 
for public housing, 
to take the driver's 
license or to 
translate the one 
from the country of 
origin, to obtain a 
health card, the 
residence card and 
to apply for Italian 
citizenship. 

Document requirements 

The passport, residence permit 
or the receipt of the permit (if 
you entered Italy with a visa for 
family reunification and for the 
immigration Quota Decree), the 
tax code, the lease contract. 

     
 

For information and reservations of the residence  
please contact the Centro Migranti and Accredited Desks. 

Warning 

The documents or 

procedures may 

change. 

NEWLY ARRIVED IMMIGRANT 

 

APPLICATION OFFICE 

Office of the Municipality 
of residence. 
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Tax Identification 

Code 

It is a special code created 
according to personal 
details of identification 
different for each individual 
and it is made of a series of 
numbers and letters. It 
identifies the person in all 
dealings with authorities 
and public administrations. 
It is required to apply for 
the residence and to 
subscribe to the national 
health service. 

Document requirements 

Passport and residence 
permit or receipt of the 
permit.  

APPLICATION OFFICE 

* UTG (Ufficio Territoriale del 
Governo) – Sportello Unico 
Immigrazione  (S.U.I.), Via Lupi 
di Toscana 6, Brescia (at the 
time of signing the contract in 
case of a permit issued for 
family reunification and 
immigration Quota Decree). 
* With the local municipality 

office residence for newborn 

babies at the time of birth 

registration. 

* At the Revenue Agency for 

those entering with religious 

permit or other reasons which 

do not require going through 

the Sportello Unico. 

For information 
please contact the 
Centro Migranti and 
Accredited Desks. 

NEWLY ARRIVED IMMIGRANT 
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Schooling 

Foreign children 
throughout the country 
are required to attend 
school regardless of the 
regularity of the 
residence of their 
parents. Registration 
takes place in the 
manner and form 
provided for Italian 
citizens, but it can also 
be requested at any 
time of the school year. 

APPLICATION OFFICE 

USP (Ufficio Scolastico 
Provinciale), Via San Antonino 

14, 25133 Brescia. 

Document requirements 

Personal data (family status 
and residence). 
Foreign minors 
undocumented or having 
incomplete documentation 
are registered with the 
formula "with reserve". 

   For information 

contact the Cooperativa 

Scalabrini-Bonomelli, the 

Centro Migranti, and 

Accredited Desks 

Warning 

If at the end of the study 
the child does not have 
appropriate documentation 
of identification yet, the 
title will still be released, 
carrying the details 
collected at the time of 
registration. 
 

NEWLY ARRIVED IMMIGRANT 
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Course of Civic 

Education 

The foreigner who 
entered Italy legally and 
registered at the 
Immigration Single Desk 
will receive from the 
same office the summon 
to attend a training 
course as part of the civic 
integration, that is 
necessary to maintain 
initial points which 
foreigners will be given. 
For this reason, 
participation is 
mandatory. 

Document Requirements 

Identity document, receipt 

of the issue of the first 

residence permit and 

passport. 

For information please contact the Centro Migranti 
and Accredited Desks 

APPLICATION OFFICE 

UTG (Ufficio Territoriale 
del Governo) – Sportello 
Unico Immigrazione  
(S.U.I.), 
Via Lupi di Toscana 6, 
25121 Brescia. 

NEWLY ARRIVED IMMIGRANT 
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Course of  

Italian Language 

The foreign citizen must 
attend Italian language 
courses which are essential 
not only for the knowledge 
of the language which is 
needed to relate with the 
host society, but also to 
increase the initial points 
assigned at the entry on the 
Italian territory. 

 

 

For Information contact 

Cooperative Scalabrini -

Bonomelli and  Migrant 

Centre to receive 

information and 

orientation for courses 

organized by public and 

private organizations in 

the city and province. 

Orientation to Training 

Courses 

It gives information about 
the different courses offered 
by public and private 
organizations on the 
territory of Brescia in order 
to train the foreigner from 
the professional point of 
view, and to facilitate the 
employment. 

NEWLY ARRIVED IMMIGRANT 

 

Document 

Requirements 

Residence permit. 
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Recognition of 

educational degree 

Foreigners holding a foreign 
title who aspire to the 
recognition in Italy of its 
study's curriculum, in order 
to achieve an equivalent  
Italian academic title, may 
submit a request to this 
effect at a University of their 
choice. 

Document requirements 

The documentation to be produced must be sought from 
the University Offices in whose curriculum it is contained a 
course of study compatible with the one completed 
abroad. You must send the application with all required 
documentation, through the Italian Consular-Diplomatic 
Representation in your country or in the foreign country of 
last residence, to which those documents must be 
received within the deadline established annually by the 
MIUR dispositions. 

 

 For information 
please contact the 

Cooperativa Scalabrini-
Bonomelli and  the Centro 

Migranti. 

APPLICATION OFFICE 
 

University Institute 

NEWLY ARRIVED IMMIGRANT 
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Document Requirements 

Residence in the municipality 

Services of the 

municipality of 

residence 

The Municipality services are 
the first interface all foreigners 
are confronted with because 
they provide social services, 
education, cultural, personal 
and family status. Then they 
become the natural reference 
points for the retrieval of 
information and support. 

 

For information please 

contact the 

Cooperativa Scalabrini-

Bonomelli  and Centro 

Migranti. 

APPLICATION OFFICE 

Services of the 
Municipality of 

residence 

Social Services 
(Situations of poverty) 

If the foreigner is a legal 
resident he/she can contact 
the social services of their 
town. 

Warning 

Those not registered in 
the lists of the town are 

not taken over by the 
municipal services. 

 

NEWLY ARRIVED IMMIGRANT 
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For information 

please contact the 

Patronati. 

 

Social Security Benefits 

* Social Check: granted to those who 
turned 65 years, legally resident and 
living in Italy but with no income or 
with an income lower than the limits 
set by law each year. 
* Disability Grant: it is delivered to the 
totally or partially handicapped, blind, 
deaf and dumb, with no other  
personal income, or otherwise unable 
to support themselves, as a result of 
recognition made by the Medical 
Commission of the Asl. 
* Maternity benefits: it is an economic 
support for mothers who have not 
matured enough contributions to 
qualify for social security benefits of 
motherhood. 
* Old-age pension: it can be given to 
the achievement of a number of 
variables according to the system 
requirements for calculating salary and 
contribution. 
* Unemployment benefits can be 
requested both from the employee 
who has been fired and from the 
employee who resigns for good cause. 
The allowance is paid for six months. 

APPLICATION 
OFFICE 

* INPS (National 
Social Security 

Institute) - Head of 
Brescia, Via 

Benedetto Croce 
32, 25123 Brescia 

 

* Asl responsible 
for the approval of 

the disability. 

NEWLY ARRIVED IMMIGRANT 
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Remittances 

With remittances we refer to money 
that foreigners regularly send to 
their countries of origin for family 
members to support their economic 
needs, both material and 
educational. 

APPLICATION OFFICE 

Banks and Money 
Transfer (MTOs), Post 
Offices. 

Documents requirements 

Identity documents such as valid 

passport or residence permit. 

 It is recommended to contact the companies 
institutionally responsible for this task. 

NEWLY ARRIVED IMMIGRANT 
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Document requirements 

* At the Sportello Amico of the Post Office, the postal kit is 
shipped, containing forms and documents for the renewal 
of the permit. The postal clerk will give the immigrant a 
postal receipt to be attached to the expired permit to 
demonstrate their renewal request. The cost for the 
renewal of residence permits varies depending on the type 
of permit requested. 

* At the Police Headquarter a receipt slip is given to 
foreigners to be attached to the old permit to prove that 
application for the renewal of permit has been received. 

Renewal of  
Residence Permit 

The renewal of residence permit 
may be requested by the 
foreigner to the Police 
Headquarter (Questura) within 
60 days before its expiration. He 
or she must give proof of 
possession of all the 
requirements stipulated in the 
legislation on immigration. 
 

LONG TERM IMMIGRANT 
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Warning 

The immigrant must 
respect the date and time 
of call for the fingerprints. 
Failure to meet the 
deadline will delay the 
process of renewal of the 
permit. 
After fingerprints are 
taken, the immigrant must 
make sure to check the list 
on the website for name, 
date and time for 
collection at the police 
station. 
It is very important to 
respect the appointment 
for the withdrawal of the 
document as in the list. 
The documents or 
procedures may change. 

APPLICATION OFFICE 

* At the Sportello Amico of some 
Italian Post Offices located in the 
area of Brescia's province to post 
the Postal Kit (permits for 
adoption, foster care, awaiting 
employment, repurchase 
citizenship, political asylum, 
conversion of a residence permit, 
family reasons, self-employment, 
employment, employment cases 
ex art.27, seasonal employment, 
mission, religious reasons, choice 
of residence, scientific research, 
study, stateless status, training). 
 
* At the Police Headquarter in 
Brescia (renewal for medical 
treatment, sports competition, 
humanitarian reasons, subsidiary 
protection, asylum seekers, minor 
age, justice)- in Via Botticelli, 2, 
25124 Brescia. 

To compile and send electronic renewal applications, 
please contact the Centro Migranti and Accredited 

 Desks. In case of abnormal delay in the proceedings for permit 
renewal or in case of request for documents to integrate the file, 
the immigrant can ask at the Centro Migranti in order to receive 
information from Police Headquarter (Questura) or from 
Soprtello Unico (S.U.I.). 

LONG TERM IMMIGRANT 
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EC Long-term residence permit 
 

This document replaces the old residence card 
and is valid for an unlimited time. It is also a 
personal identification document.  
Its duration is 5 years, after which the renewal 
may be requested only for identification 
purposes.  
This card can be obtained only if you have been legally on Italian 
soil for at least 5 years. You must pass the test of Italian language 
A2  and have enough income to support yourself and family 
members to whom you intend to extend the document. 

APPLICATION OFFICE 

* At the  Sportello Amico of the Italian Post Office. 
* At the police station in Brescia, when the applicant is a 
foreign spouse,  minor child or parent either of an Italian citizen 
or of a citizen of an EU States resident in Italy. 

LONG TERM IMMIGRANT 

 

The update of this document is made for: 
* The inclusion of a minor child born in Italy; 
* The inclusion of a minor child younger than 14 who entered 
Italy for family reunification; 
* Change of address; 
* Updating data of the passport or equivalent document; 
* Changes in personal data (name, surname, date and place of 
birth, citizenship); 
* Updating of photographs (to be updated every 5 years). 
 

To update it the immigrant must fill in the postal kit (only Form 
1) and go to the Sportello Amico of the Italian Post Office. 
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Document requirements 

At the Police Headquarter the 
foreigners are given a receipt 
slip to be attached to the old 
permit to prove that the 
application for renewal has 
been received. 
 
At the Sportello Amico of  the 
Post Office, the postal kit is 
shipped, containing forms 
and documents for the 
renewal of the permit. The 
postal clerk will give the 
immigrant a postal receipt to 
be attached to the expired 
permit to demonstrate their 
renewal request. The cost for 
this permit is € 257.00. 

Warning 

EC long-term resident 
permits are not allowed 
to those holding a 
residence permit for 
the  following reasons: 
* study or professional 
training; 
* temporary protection 
or humanitarian 
reasons; 
* asylum seeker or 
refugee status; 
* resident for a short 
period of time. 
The housing suitability 
(idoneità alloggiativa) is 
required when the 
applicant lives in the 
same accommodation 
with other people. 
 

The documents or 
procedures may 
change. 

 For the compilation 

 and submission, please 

contact the Centro Migranti 

and accredited Desks 

LONG TERM IMMIGRANT 

 



20 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Citizenship 

Italian Citizenship may be obtained: 
1. automatically: 
* through filiation; 
 *by birth on Italian territory but 
only if the parents are unknown or 
stateless, or if the parents are 
foreign citizens, but they cannot 
transmit citizenship to their child 
because of the law of the State of 
origin; 
* for paternity or maternity recognition or as a consequence of 
a judge declaration of filiation during the minor age of the 
person; 
* through adoption. 
 

2. At the request of the individual: 
* if he/she was born on Italian soil, has resided legally and 
continuously in Italy until reaching the age of majority (18). 
* If married, by a valid and recognized marriage, with an Italian 
spouse. 
* by naturalization, proving to reside regularly for at least 10 
years on the Italian territory. 

Document requiremetns 

The documentation varies depending on the method by 
which  citizenship is obtained. 

LONG TERM IMMIGRANT 
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APPLICATION OFFICE 

UTG (Ufficio Territoriale del 
Governo) – Sportello Unico 
Immigrazione  (S.U.I.), 
Via Lupi di Toscana 6, 25121 
Brescia. 

Warning 

For stateless persons and 
refugees, the length (term) 
of continuous residence to 
apply for citizenship is 
reduced from 10 to 5 years. 

For help to fill in the form, please contact the 

Centro Migranti or Accredited Desks 

LONG TERM IMMIGRANT 
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Family reunification 

The request for family 
reunification can be made 
by a foreign citizen legally 
present on Italian soil: 

* for their spouse; 

* for their minor children,  
even if born out of wedlock or from previous 
marriages, provided that consent by other parent has 
been given; 

* for dependent children in age of majority who 
cannot sustain themselves for  health reasons; 

* for dependent parents aged 65 years and older who 
do not have other children or who cannot be 
maintained by them for  health reasons to be 
documented. 

APPLICATION OFFICE 

UTG (Ufficio Territoriale del Governo) –
Sportello Unico Immigrazione (S.U.I.), Via 

Lupi di Toscana 6, 25121 Brescia. 

LONG TERM IMMIGRANT 
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Warning 

The 
documents 

may be subject 
to change 

 
 
* For compiling 
please contact 
the accredited 
desks. 
 
* For information 
Only you can 
contact  the 
Centro Migranti. 

Document requirements 

The request is compiled only 
electronically by the competent  
and accredited offices. At the 
time of request documentation  
must be attached to prove that 
they have accomodation and an 
annual income derived from legal 
work. The minimum income of 
the foreigner who is required 
varies depending on the number 
of family members being asked 
to be reunited but must not be 
less than the amount of an 
annual social allowance. 
 
A parent of 65 yrs or older, who 
enters Italy for reunification 
reasons, must be covered by 
their own health care insurance. 

LONG TERM IMMIGRANT 
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Entry on the list at the 
Employment Center  

for job research 
The foreign workers who lose their 
jobs in order to renew their residence 
permit for employment must register 
to the unemployment list at the 
Employment Center.  
Foreign workers who are in 
possession of work residence permits  
can register for job research. 

APPLICATION OFFICE 
> The Employment Center of 
jurisdiction is the one where the 
foreigner lives. 
> The City jurisdiction and addresses of 
employment centers are on the 
website: 
http://sintesi.provincia.brescia.it 

Document requirements 

* To enroll you must be in possession of 
a valid residence permit or the receipt 
of renewal made in terms of the law. 
* You cannot enroll your name in the list 
if the residence permit has already 
expired and you are not in possession of 
the receipt of renewal. 

Warning 
When the permit 
expires, in order to 
renew it for 
Employment Waiting 
it requires an 
alternative declaration 
of  certification  of 
the unemployment 
state. Once the kit is 
posted, you can 
enroll on the lists by 
submitting the postal 
receipt of the 
renewal. 

For information 
please contact  

the Centro Migranti 
and Accredited Desks 

 
 

LONG TERM IMMIGRANT 
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Italian Language Test  
of level A2 

All foreigners who apply for 
an EC long-term residence  
permit (former residence 
card) must do and pass a 
test of Italian language of 
level A2. Document 

requirements 

Residence permit, Tax 
Identification Code, 
passport. 

APPLICATION OFFICE 

* UTG (Ufficio Territoriale del 
Governo) – Sportello Unico 
Immigrazione  (S.U.I.), Via 
Lupi di Toscana 6, 25121 
Brescia. 
* USP (Ufficio Scolastico 
Provinciale), Via San Antonino 
14, 25133 Brescia. 

  For information  
or registration to the test  

please contact Centro 
Migranti and  

Accredited Desks 

 

LONG TERM IMMIGRANT 

 

NB. For all other subjects such as Health Aid Card, 

Residence, Tax Identification Code, Schooling, Language 

and Training Courses, Recognition of Academic Degree, 

Services of the Municipality and Social Services, Social 

Security Benefits and Legal Advise, everything is the same 

as for a Newly Arrived Immigrant. 
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CAMERA DEL LAVORO TERRITORIALE DI BRESCIA – 

CGIL – Ufficio Immigrati 

Via F.lli Folonari n. 18/20 - 25126 Brescia 

Tel. 030.3729233 – 030.3729234; Fax 030.3729215  

email: ufficio.stranieri@cgil.brescia.it  

ANOLF CISL  

Via Altipiano d’Asiago n. 3 - 25133 Brescia 

Tel. 030.3844502; Fax 030. 3844501 

email: ust.brescia@cisl.it     

UIL IMMIGRATI  

Via R. Vantini n. 12 - 25126 Brescia 

Tel. 030.3753032; Fax 030.2404889 

email: cspbrescia@uil.it  

ACLI SPORTELLO IMMIGRATI 

Via Corsica n. 165 - 25125 Brescia 

Tel. 030.2294011;  

email: infoimmigrati@aclibresciane.it  

MOVIMENTO CRISTIANO LAVORATORI  

Unione Provinciale di Brescia 

Corso Garibaldi n. 29 - 25122 Brescia 

Tel. 030.49492 – 030.2807812; Fax 030.2404066 

email: centroservizi@mclbrescia.it  

ASSOCIAZIONE CENTRO MIGRANTI ONLUS 

Via Antiche Mura n. 3 - 25121 Brescia 

Tel. 030.42467 - 030.41356; Fax 030.2991268 

email: centromigranti@diocesi.brescia.it  

UGL 

Via Corsica n. 18 a/b - 25125 Brescia 

Tel. 030.2423332; Fax 030.2476101 

email: segreteria@uglbrescia.it - enasugl@uglbrescia.it  

 

 

 

Accredited Desks in the Municipality of Brescia 

 

For the Desks of Patronati and Sindacati in the territory of 

the Province of Brescia, we recommend you contact the 

social services of the Municipality of Residence.. 

 

mailto:ufficio.stranieri@cgil.brescia.it
mailto:ust.brescia@cisl.it
mailto:cspbrescia@uil.it
mailto:infoimmigrati@aclibresciane.it
mailto:centroservizi@mclbrescia.it
mailto:centromigranti@diocesi.brescia.it
mailto:segreteria@uglbrescia.it
mailto:enasugl@uglbrescia.it


 



 

  The Cooperativa Scalabrini-Bonomelli was founded in 1990 to give a 

concrete solution to the problems of immigrant families living in difficulty. 

The cooperative, composed of Italian members as well as immigrants, had 

the objective of fostering the integration of foreigners avoiding their 

marginalization, and the method of eliciting cooperative. 

In 2005 the Cooperativa Scalabrini-Bonomelli became a social cooperative, 

extending its activities to social prevention and intervention in cases of 

hardship. The current areas of intervention of the Cooperativa Scalabrini-

Bonomelli has as main target the foreign residents in the province of 

Brescia, children and their families, situations of serious exclusion and 

education, and cultural integration. 

In 22 years of its life the Cooperative has grown and evolved by 

broadening and diversifying its activities to cope with changes in social and 

cultural context and to the new problems that accompanied the migration 

of sediment. Moreover, in agreement with the Association of Migrant 

Centre, networking with local services in the province of Brescia, 

collaborates and works directly in the management and delivery of 

services: listening to the adult and family distress, reservation of 

residences, compilation practices, free legal advise, orientation courses of 

Italian language and training. 

It collaborates on projects with: Caritas of the Diocese of Brescia, the 

Municipality of Brescia,  Congrega della Carità Apostolica of Brescia.  

 



 

  



 

 

In collaboration with: 

Via Antiche Mura, 3 
25121 Brescia 
Tel- 0302808569 
Fax - 0302991268 
Email: info@scalabrinibonomelli.it 


